Families Questionnaire
Below is a copy of Options families’ questionnaire that we send out to all families/ carers twice a year to gain valuable feedback on how their family members support is going. We appreciate all the feedback we receive and use this to shape our organisation.
1. What do you think about the overall quality of the support provided by Options?

	
	Excellent
	
	Good
	
	Okay
	
	Poor
	
	Very Poor


	Comments:

	

	


2. How reliable do you consider us to be?

	
	Excellent
	
	Good
	
	Okay
	
	Poor
	
	Very Poor


	Comments:

	

	


3. How good is communication between you and Options?

	
	Excellent
	
	Good
	
	Okay
	
	Poor
	
	Very Poor


	Comments:

	

	


4. Over the last 6 months what do you think Options has done really well?
	Comments:

	

	


5.  Over the last 6 months what do you think Options need to improve on? 
	Comments:

	

	

	

	

	


6. We are constantly striving to improve the quality of our work. 

Do you have any suggestions for what we should do?
	Comments:

	

	


7. How well do you feel we are doing with maintaining continuity of staff?
	Comments:

	

	


8. Personalisation will be coming into place in 2011, how well do you think we have kept you informed about this government change? 
	Comments:

	

	

	

	

	


The questionnaire can be returned anonymously, but if you are comfortable to sign it then that will help us to respond more effectively to your comments and suggestions. 

Thank you.
Name:




Telephone No.:

Address:




Email:

